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Independent auditor’s report

What work did we perform?
— Audit of the consolidated and parent company annual accounts in accordance with Dutch law, including 

the Dutch Standards on Auditing.
— Verification that the Annual Review contains the information as required by Part 9 of Book 2 of the NL 

Civil Code.
— Based on our knowledge and understanding obtained through our audit of the annual accounts or 

otherwise, we have not observed any material misstatements in the Annual Review and the information 
provided is consistent with the annual accounts.

— We verified that the Corporate Governance Report as included in the Financial Report meets the 
reporting requirements.

— Confirmation of our independence to NN Group.
— Assurance engagement (review) of the 2017 non-financial information in the Annual Review.

Our audit opinion on the consolidated and parent company annual accounts – Unqualified

Our conclusion on the review of non-financial information – Unqualified

Presenter
Presentation Notes
Storyline: Mr. Hogeboom (KPMG) thanked the chairman for this opportunity and explained that ING had given him written exemption from his duty of confidentiality for the purposes of this shareholders’ meeting. Mr Hogeboom then briefly explained KPMG’s work. KPMG had audited the parent company and consolidated Annual Accounts of ING Group and issued separate reports on the statutory annual accounts and Financial Supervision Act returns of certain of ING’s subsidiaries, the main one being ING Bank. As ING Group also has a listing in the United States, KPMG had issued a report on theeffectiveness of the internal controls on financial reporting in the context of the Sarbanes-Oxley legislation. KPMG had also reviewed the half-year figures of ING Group and Bank and issued unqualified review reports on them. This year, KPMG had reviewed the sustainability information that ING had presented in its Annual Report and issued an unqualified assurance report on it. KPMG had also examined ING’s statements in the Annual Report, including those relating to corporate governance, and had not noted any material deficiencies or inconsistencies with the audited Annual Accounts. KPMG had also established that the information required by law was included in the Annual Accounts, as stated in the auditor’s report. Based on its work, KPMG had concluded that the Annual Accounts gave a true and fair view of the financial position at 31 December 2016 and of the result for 2016. The Annual Accounts had been prepared on a going concern basis. KPMG had concluded that this assessment by the management was appropriate. KPMG had taken sufficient measures to ensure its independence of ING as external auditor.
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Our audit approach

• Valuation insurance 
contract liabilities

• Solvency II
• Unit-linked exposure
• General IT controls: user 

access management

• Initial audit
• Coverage of 92% core equity, 

92% total assets and 85% of 
profit before tax

• Overall IFRS materiality of
EUR 120 million

• Based on core equity: 
shareholders equity minus 
revaluation reserves (1%)

MATERIALITY
- IFRS materiality of EUR 140 million
- Based on core equity: shareholders' equity minus revaluation reserves (1%)

AUDIT SCOPE
95% of core equity, 97% of total assets, 84% of profit before tax covered by 
audit procedures performed by group audit team and by component 
auditors

KEY AUDIT MATTERS
- Acquisition of Delta Lloyd
- Valuation of insurance contract liabilities and Reserve Adequacy Test (RAT)
- Unit-linked exposure
- Solvency II capital and risk management disclosures
- Delta Lloyd integration

UNQUALIFIED AUDIT OPINION

Presenter
Presentation Notes
Storyline: This year was the first year we audited the annual accounts of ING Group. Therefore, we provide more information on how we prepared for this initial audit engagement. From 1 October 2015 KPMG became independent from ING Group and its affiliates globally. In the last quarter of 2015 we worked alongside the former auditors and also reviewed their working papers to help familiarise ourselves with the controls on which they rely on and substantive audit procedures they have carried out. The materiality level used in the audit of ING Group’s consolidated Annual Accounts was EUR 240 million although this materiality was not applied to certain disclosures, such as those on remuneration.All unadjusted differences exceeding EUR 10 million established by KPMG were reported to the Audit Committee and the Supervisory Board. KPMG was ING’s external auditor in almost all other countries where ING operates. KPMG decided where and to what depth audits were performed. KPMG assessed the results of the local audits and discussed them with the local KPMG teams and with ING in the Netherlands. In addition, KPMG visited the main countries at least once each year.Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the annual accounts and are reflected in our auditor’s report. KPMG had obtained information on ING’s internal controls relating to these risks. In addition, ING performed specific work to establish that the risk did not lead to a material discrepancy in the Annual Accounts. KPMG had identified a number of key audit matters for the 2016 audit. These were related to the estimation uncertainty with respect to impairments losses on loans and advances and redundancy provisions and provisions for legal matters, and the risk of inappropriate access to information technology and systems. The relationship between KPMG and ING was transparent, critical, independent and good. 
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