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IMPORTANT NOTICE

IMPORTANTYoumustreadthe followingbefore continuing Thefollowingappliesto the investorpresentationfollowingthis page,andyou are therefore advisedto readthis carefullybefore
reading,accessingr makingany other use of the investorpresentation In accessinghe investor presentation,you agreeto be bound by the following terms and conditions,includingany
modificationsto them anytime you receiveanyinformationfrom usasaresultof suchaccess

Not for distribution to any U.S personor to any personor addressin the U.S and not for distribution to any personwhich is a retail investorin the EuropeanEconomicArea Forthese
purposesa retail investormeansa personwho is one (or more) of: (i) a retail client asdefinedin point (11) of Article 4(1) of Directive2014 65/EU (asamended"MiFIDII"); (ii) a customer
within the meaningof Directive2016 97/EU,wherethat customerwould not qualify asa professionatlientasdefinedin point (10) of Article 4(1) of MiFIDII; or (iil) not a qualifiedinvestoras
definedin RegulationEU)2017 11296 & (PfospectusvS I dzf L G A2y € 0

Thefollowinginvestorpresentationmay not be forwardedor distributedto anyother personand may not be reproducedin anymannerwhatsoeverandin particular,maynot be forwarded
to anyU.S personor to anyU.S address Anyforwarding,distribution or reproductionof this documentin whole or in part is unauthorised Failureto complywith this directivemayresultin a
violationof the SecuritiesActor the applicabldawsof other jurisdictions

Nothingin this documentconstitutesan offer to sellor the solicitationof an offer to buy securitiesof the issuerin the United Statesor any other jurisdictionwhereit is unlawfulto do so. The
securitieshavenot been,andwill not be, registeredunderthe U.S SecuritiesActof 1933 asamended(the & { S O diNO\ (idéx8Securitieslawsof any Stateof the U.S or other jurisdiction
of the U.S andthe securitiesmay not be offered, sold or deliveredwithin the U.S or to, or for the accountor benefit of, U.S persons(asdefinedin RegulationSunderthe SecuritiesAct),
exceptpursuantto anexemptionform, or in atransactionnot subjectto, the registrationrequirementsof the SecuritiesActandapplicablestate or localsecuritiedaws
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Sustainability at NN Group




Sustainabllityjourney

2015 NN Group rolled out
NN Future Matterdn its
main markets

... supporting people to improve
their financial weHlbeing
through charitable donations
and employee volunteering

2014 NN Group
issues its first
Sustainability report
X 6KAOK 2dzit AySR 2 dzNJ
new strategy of
sustainable business

Progress
Principles

UN
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[ —

2015
Sustainability
Supplement
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2015 NN
Group signs
Paris Pledge
for Action

2000 and onwards:
Responsible investing
by NNIP

2017 GRI
Progress |
Principles|
2016 GRI| Insurance
UN Globa

2016 Membership Principles

for Sustainable Insurance and
endorsement othe United
Nations Global Compact

X bb DNBdzZLJ adl NI &
on their sustainability progress

by y dzt

UN Sustainable Development Goals Exposure®

00

2018 GRI Index table,

2 & 8 8

2016 NN Euro
Green Bond

Fund launched

X offers investors
the opportunity to
invest with a direct
and measurable
impact on UN SDGs

Progress reports to the [
Principles
and the
UN . EIESEJ
o 7 5 "

100%

2016 NN

2017 NN Group
included in:

€«

Dow Jones
Systainabil,
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Global Equity

Impact Opportunities

launched

X a i Ndmingfare
financial, social and
environmental returns
through investments in
listed equities of companies
that make a positive impact

iﬁh’])\ya

2018 NNIP
received the
highest score of
A+ from PRI

=PRI

Principles for
Responsible
Investment

2018 NN
Investment
Partners
publishes its first
Responsible
investing report

X FFGESNI AYGSANI GA

ESG criteria over
the past 20 years

2012 NN Group signs
financial sector
commitment to Dutch
Klimaatakkoord

202G NN Group
joins PCAF initiative
N/ PCAF ==

June 2021 NN Bank
publishes itGreen
bond framework

=, nationale

L)) nederionden

2018 NNIP and
FMO Investment
Management
launched the FMO
Emerging Markets
Loans strategy

woennu

2020 NN Bank

introducesWoonnu a

new mortgage provider

in the Dutch market

incentivisingsustainable

2020 NN Group  living
nounces non

nancial targets as
part of new strategy
framework
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An industry leader, known for customer engagement,
talented people andcontribution to society

A NN Group can make a real difference by supporting our 18 million
customersand contributing to the transition to austainable economy

A It is also our ambition to be known for our talentpdople and
contribution tosociety

A We believe that this approach allows tesdeliver solid longerm returns
for shareholders

A Embedding ESG throughout the organisation gndernancestructure is
key to achieving our objectives

Contributingtothe{ 5 DQa

Providing relevanproducts and serviceto
supportcustomersthrough the challenges of
today and tomorrow

Contributing to the transition to a sustainable
economyby investing our assets responsibly

Inclusive and open working environment for 15,600ployees

Contributing to thecommunitiesin which we live and operat®n

Maintaining a strong balance sheet Embedding ESG in the organisation

Sustainability ratings and indices

- - 1 1 ) i ‘
Healthyand Sustainableplanet Inclusiveeconomy Dow Jones (@;m FTSE4GO(FT$M Sustainalytics &g MSCI MSCI .| CDP {“CDP
safe living Sustainabilityindices Index
8 mue. m 2, (World and Europe)
v \ cO ¢
_M A~ Score84(outof100) A Score5(outof5) A ESG Risk Rating: 18.6 A ScoreAA A Score: A
13 o 8 ] A Bronzemedal inS&P (IOW risk) (rangeAAAtO CCC) (range Ato E)
@ Dt 2 oStustaiRability
1| Yearbook
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Sustainability at NN Bank




Creating longterm value for our stakeholders

@ a
We help people care for what matters most to them Strategicpriorities NN BANK

We want to be an industry leader, known for our customer

TR . Cust d distributi - :
craueEmen. talented prspleurdemniabuion fesobisty Customers ool distribution e « O ?tron% cqstofmerelatlopshlp? G o
2]z Veseeourcustomersas the ... <=> Transitioning from a customer focused mortgage

starting point of everything

oG and savings bank toralationshiporiented bank

Products and services Broadeningof the business model
We develop and provide Developingadditionalsources ofncome and

l T
attractive products and collaborating more withirNationaleNederlanden
@ Q \ﬁ YO u ma tte r services. g
Clear :

Our values Our brand promise

*39)

andwith other business partners
Commit

Care

People and organisation
We empower our colleagues
to be their best.

Data-drivenbusiness
Bymakingintelligent use oflatawe can make the
best commercial, operational arfthancialdecisions

0
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~=_~- Financial strength . .
&  We are financially strong and &5 @ﬁ@ Peopleand organisation '
"= seek solid long-term returns for We can better serve our customers and achieve our
shareholders. business goals if our people are encouraged to use
: their different talents, personalities arekpertise
@ Society ) .
000 We contribute to the weII—being Lo @ @ Sustainable company & society
TN of people and the planet. ~ © 7T ® =27 We will increase our social role by enabling people

to invest in a sustainable life




Sustainable company & society ane of five strategic
priorities of NN Bank
A To gn%erhne our ambition, NN Group endorsed various

bb . Fyl1Qa O2YYAuYSyu uz2 uKsS OtAYlIUS AN comm|tmetssuchasthecommltmentofthe « :(\
s

financial sector to théuich Climate Agreement
(Klimaatakkoordl
A We set concrete goals and draw up an action plan to contribute to the Dutch Climate Agreemeﬁt The Netherlands has converted the Paris Agreement into a Dutch
Climate Policy. The Climate Act stipulates that our country must
A We dfer and develop services and financial solutions for our customers reduce CO2 emissions by 49% in 2@#a by 95% in 2050,
compared with 1990

A We have insight into our carbon footprint and publish it

A We evaluate our progress periodically and at least annually A Asa bank, we can make a significant contribution to reducing carbon

emissions. One of the ways in which we do this, is\bying real
estate more sustainableCustomers will also be encouraged to

Sustainable housing / N :
A Asa mortgage provider, NN Bank wants to contribute to the _.l @[D reduce their CO2 emissions where possible and helped to do so with

@ products and services such'‘a®onnuandPowerly

A NN Bank offers financing options to make homes more sustainable and to source green mortgaéés Recently, NN Bank joined thigiergy Efficient Morigage Initiative
for ourselves, and also for third parties and theEnergy Efficient Mortgage LaheThe objective of the

initiatives is to stimulate and finance investment in energy efficient
A Engage with our customers to support them in dealing with climate chagigée impacts and buildings and energy saving renovations, and by doing so help to
encourage our customers to reduce emissions by making their homes more sustainable secure a greener and more sustainable future for all

reduction of greenhouse gas emission in houses we finance

WNN 8



Products and Services offered by NN Bank enhancing
sustainability and social responsibility

Woonnuaddresses advice and financing into one product Powerly

A Woonnubrings fundamental changes to the mortgage process by firmly integrating A A platform that offers users supparfrom orientation to implementatiorg as

the sustainability advice into the mortgage application process and managing the they improve the sustainability of their homes in the Netherlands

property renovation
A Offering online home improvement advice; based on a property check for

a sustainability conversion or purchase an energy label A property offered and executed by affiliated partners

A Woonnudoes this in the form of a plain vanilla product offering and interest rate
discounts linked to the energy label of the property

A The view ofWoonnuis that mortgage advisors have a central role to play in NOVA
supporting and advising consumers in the conversion process
_ o A 5AIAGHE K2dzaS1SSLAY3I LI GKEG LINR GAF
A The percentage of energy label A in t@onnuportfolio is 91%

matters. Customers can link their current payment account to the NOVA app,
and it will provide insight into how much money the customer can spend

A NOVA helps by dividing payments into categories and providing clear
WO O n n U information on all transactions through the
Odzai2YSNXa oly]l | O0O02dzyi NOVA




Soclalresponsibilityat NN Bank

We contribute to the weltbeing of people and planet

A
A

We do business with the future in mind and contribute to a world where people can thrive for many generations to come

NN Bank wishes to help people who have financial difficulties. The Bank provides coaching and tools intended to gendratemmyneduce costs, reduce monthly
mortgage payments or a combination of all of these

bb . Fyl A& Ay@2f SR ASthuldeis@scoafii@d A2y EBRS ONBIRMAA BNAY T (KISNBS 5dzi OK o6dzaiAySaasa ¢
The participating businesses abide by an ethical manifesto about how to deal with customers who encounter payment slifficultie

bb .yl If a2 Netetldddsesdnitidhdiprodated © B & SW5 dzi OK 5 S o ViariowsSrganisttionsuepdioShe dBR, whdse aim is to identify

people with potentially problematic debts at an early stage

bb .yl SYLf2e8SSa IINB faz2 3IAGSYy GKS deidigaumsiiaaitiheir dwn bl ahB Baik. Bmpl@yaels ¢as $pendl time LIS 2 LI S
R2Ay 3 @2f dzy (i SSNI 4 2 NJ axbeidstaili) S ®lentchath@ prdgiamnidinded at €oadhin) People to help them find a job. Furthermore,

SYLX 28SSa KI@GS (GKS 2LJiA2y 2F NBljdzSadAy3 | R 2 SlicktinglVi endeMddtschappiR Todedar ®r Saciety & G K S @

NN Bank will continue to develop its products and services, and align them with societal challenges, such as climatadhiaageia weHbeing

Schuldeiserscoalitie -NSR~* * Wij en

Nederlandse
\ Schuldhu\proute. e
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NN. |y Catb@nFootprint of the mortgageportfolio

o2 2F bb . lFy1Qa Y2NI3lF3aS LR NIT21{ Platfork Carboh Aécodhihd Midarkials (P@AB)E !
A NN is a member of Platform for Carbon Accounting Financials (PCAF) and uses tt

H
A NN Bank included the carbon footprint of its mortgages in the 2020 NN Bank o _
methodology in its reporting

Annual Report
A ¢KS aKINB 2F €108t | Ay bb . Iyloa Ling¥9gDushinancsiisttugorshatp past ghthe RGAE are Igpking into ways to
either obtain actual consumption data or improve the estimation method
a2NB8 (KIy KIFIfF 2F (GKS LRNITF2ftA@a/0em>0 KFa |y SySNHe fFroSt Ay (GKS NIy3aS a!é

T

A Emissions are calculated using the energy efficiency labels of houses, based on
which the gas and electricity consumption is estimated in line with PCAF
recommendations

NN Bank portfolio: energy labels (% of number of houses) CQ emissiongper house per energy label in 2020 (pefm
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