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IMPORTANT NOTICE

IMPORTANT: Youmust readthe followingbeforecontinuing. Thefollowingappliesto the investorpresentationfollowingthis page,andyouare thereforeadvisedto readthis carefullybefore
reading,accessingor makinganyother useof the investorpresentation. In accessingthe investorpresentation,you agreeto be boundby the following terms and conditions,includingany
modificationsto them anytime youreceiveanyinformationfrom usasa resultof suchaccess.

Not for distribution to any U.S. personor to any personor addressin the U.S. and not for distribution to any personwhich is a retail investor in the EuropeanEconomicArea. For these
purposes,a retail investormeansa personwho is one (or more)of: (i) a retail client asdefinedin point (11) of Article 4(1) of Directive2014/65/EU(asamended"MiFIDII"); (ii) a customer
within the meaningof Directive2016/97/EU,wherethat customerwouldnot qualifyasa professionalclient asdefinedin point (10) of Article4(1) of MiFIDII; or (iiI) not a qualifiedinvestoras
definedin Regulation(EU)2017/1129όάǘƘŜProspectuswŜƎǳƭŀǘƛƻƴέύ.

Thefollowinginvestorpresentationmaynot be forwardedor distributedto anyother personandmaynot be reproducedin anymannerwhatsoever,andin particular,maynot be forwarded
to anyU.S. personor to anyU.S. address. Anyforwarding,distributionor reproductionof this documentin wholeor in part isunauthorised. Failureto complywith this directivemayresult in a
violationof the SecuritiesActor the applicablelawsof other jurisdictions.

Nothingin this documentconstitutesanoffer to sellor the solicitationof anoffer to buysecuritiesof the issuerin the UnitedStatesor anyother jurisdictionwhereit isunlawfulto do so. The
securitieshavenot been,andwill not be, registeredunderthe U.S. SecuritiesActof 1933, asamended(theά{ŜŎǳǊƛǘƛŜǎ!ŎǘέύΣor the securitieslawsof anyStateof the U.S. or other jurisdiction
of the U.S. and the securitiesmaynot be offered, soldor deliveredwithin the U.S. or to, or for the accountor benefit of, U.S. persons(asdefinedin RegulationSunder the SecuritiesAct),
exceptpursuantto anexemptionform, or in a transactionnot subjectto, the registrationrequirementsof the SecuritiesActandapplicablestateor localsecuritieslaws.
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Sustainability at NN Group



Sustainabilityjourney
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2015: NN Group rolled out 
NN Future Matters in its 
main markets
... supporting people to improve 
their financial well-being 
through charitable donations 
and employee volunteering

2016: Membership Principles 
for Sustainable Insurance and 
endorsement of the United 
Nations Global Compact
Χ bb DǊƻǳǇ ǎǘŀǊǘǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘƛƴƎ 
on their sustainability progress 

2018: NN 
Investment 
Partners 
publishes its first 
Responsible 
investing report
Χ ŀŦǘŜǊ ƛƴǘŜƎǊŀǘƛƴƎ 
ESG criteria over 
the past 20 years

2018: NNIP 
received the 
highest score of 
A+ from PRI

2017: NN Group 
included in: 

2016: NN Euro 
Green Bond 
Fund launched 
Χ offers investors 
the opportunity to 
invest with a direct 
and measurable 
impact on UN SDGs

2016: NN Global Equity 
Impact Opportunities 
launched
Χ ǎǘǊŀǘŜƎȅ aiming for 
financial, social and 
environmental returns 
through investments in 
listed equities of companies 
that make a positive impact

2018: NNIP and 
FMO Investment 
Management 
launched the FMO 
Emerging Markets 
Loans strategy 

2020: NN Bank 
introduces Woonnu, a 
new mortgage provider 
in the Dutch market 
incentivisingsustainable 
living

2019: NN Group signs 
financial sector 
commitment to Dutch 
ΨKlimaatakkoordΩ

June 2021: NN Bank 
publishes its Green 
bond framework

2014: NN Group 
issues its first 
Sustainability report
Χ ǿƘƛŎƘ ƻǳǘƭƛƴŜŘ ƻǳǊ 
new strategy of 
sustainable business

2015: NN 
Group signs 
Paris Pledge 
for Action

2020: NN Group
announces non-
financial targets as 
part of new strategy 
framework 

2000 and onwards: 
Responsible investing 
by NNIP

2020: NN Group 
joins PCAF initiative



Contributingto the{5DΩǎ

An industry leader, known for customer engagement, 
talented people andcontribution to society
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Inclusive and open working environment for 15,000 employees 

Providing relevant products and services to 
support customersthrough the challenges of 

today and tomorrow

Contributing to the transition to a sustainable 
economy by investing our assets responsibly

Contributing to thecommunities in which we live and operate On

Maintaining a strong balance sheet Embedding ESG in the organisation

Å NN Group can make a real difference by supporting our 18 million 

customersand contributing to the transition to a sustainable economy

Å It is also our ambition to be known for our talented people and 

contribution to society

Å We believe that this approach allows us to deliver solid long-term returns 

for shareholders

Å Embedding ESG throughout the organisation and governance structure is 

key to achieving our objectives 

CDP 

Å Score: A-
(range A to D-)

FTSE4Good
Index

Å Score: 5 (out of 5)

Sustainalytics

Å ESG Risk Rating: 18.6  
(low risk)

Dow Jones 
SustainabilityIndices  
(World andEurope)

Å Score: 84 (out of100)
Å Bronze medal in S&P
DƭƻōŀƭΩǎSustainability
Yearbook

Å Score:AA
(range AAA to CCC)

MSCI

Sustainability ratings and indices 

Healthyand
safe living

Sustainable planet Inclusiveeconomy
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Sustainability at NN Bank



Creating long-term value for our stakeholders
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On

Strategic priorities NN BANK

Strong customer relationships

Broadeningof the business model

Sustainable company & society

Data-drivenbusiness

People andorganisation

Transitioning from a customer focused mortgage 
and savings bank to a relationship-orientedbank

Developingadditionalsources of income and 
collaborating more within Nationale-Nederlanden 
andwith other business partners

Bymaking intelligent use of datawe can make the 
best commercial, operational and financial decisions

We can better serve our customers and achieve our 
business goals if our people are encouraged to use 
their different talents, personalities and expertise

We will increase our social role by enabling people 
to invest in a sustainable life



Sustainable company & society is oneof five strategic
priorities of NN Bank 
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Å To underline our ambition, NN Group endorsed various 

commitments, such as the commitment of the 

financial sector to the Dutch Climate Agreement 

(Klimaatakkoord)

Å The Netherlands has converted the Paris Agreement into a Dutch 

Climate Policy. The Climate Act stipulates that our country must 

reduce CO2 emissions by 49% in 2030 and by 95% in 2050, 

compared with 1990

Å As a bank, we can make a significant contribution to reducing carbon 

emissions. One of the ways in which we do this, is by making real 

estate more sustainable. Customers will also be encouraged to 

reduce their CO2 emissions where possible and helped to do so with 

products and services such as Woonnuand Powerly

Å Recently, NN Bank joined the Energy Efficient Mortgage Initiative 

and the Energy Efficient Mortgage Label. The objective of the 

initiatives is to stimulate and finance investment in energy efficient 

buildings and energy saving renovations, and by doing so help to 

secure a greener and more sustainable future for all

Å We set concrete goals and draw up an action plan to contribute to the Dutch Climate Agreement 

Å We offer and develop services and financial solutions for our customers 

Å We have insight into our carbon footprint and publish it

Å We evaluate our progress periodically and at least annually 

bb .ŀƴƪΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ ŎƭƛƳŀǘŜ ŀƎǊŜŜƳŜƴǘΥ 

Sustainable housing

Å As a mortgage provider, NN Bank wants to contribute to the 

reduction of greenhouse gas emission in houses we finance

Å NN Bank offers financing options to make homes more sustainable and to source green mortgages 

for ourselves, and also for third parties

Å Engage with our customers to support them in dealing with climate change-relate impacts and 

encourage our customers to reduce emissions by making their homes more sustainable



NOVA

Å 5ƛƎƛǘŀƭ ƘƻǳǎŜƪŜŜǇƛƴƎ ŀǇǇ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ŘƛǊŜŎǘ ƛƴǎƛƎƘǘ ƛƴǘƻ ŎǳǎǘƻƳŜǊǎΩ ŦƛƴŀƴŎƛŀƭ 

matters. Customers can link their current payment account to the NOVA app, 

and it will provide insight into how much money the customer can spend

Å NOVA helps by dividing payments into categories and providing clear 

information on all transactions through the 

ŎǳǎǘƻƳŜǊΩǎ ōŀƴƪ ŀŎŎƻǳƴǘǎ
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Products and Services offered by NN Bank enhancing 
sustainability and social responsibility

Powerly

Å A platform that offers users supportςfrom orientation to implementation ςas 

they improve the sustainability of their homes in the Netherlands

Å Offering online home improvement advice; based on a property check for 

energy-efficiency measures such as isolation, solar panels, heat pump etc. are 

offered and executed by affiliated partners

Woonnuaddresses advice and financing into one product

Å Woonnubrings fundamental changes to the mortgage process by firmly integrating 

the sustainability advice into the mortgage application process and managing the 

property renovation

Å Woonnuoffers a complete financing proposition to borrowers looking to undertake 

a sustainability conversion or purchase an energy label A property

Å Woonnudoes this in the form of a plain vanilla product offering and interest rate 

discounts linked to the energy label of the property

Å The view of Woonnuis that mortgage advisors have a central role to play in 

supporting and advising consumers in the conversion process

Å The percentage of energy label A in the Woonnuportfolio is 91% 



Social responsibilityat NN Bank 
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We contribute to the well-being of people and planet 

Å We do business with the future in mind and contribute to a world where people can thrive for many generations to come

Å NN Bank wishes to help people who have financial difficulties. The Bank provides coaching and tools intended to generate moreincome, reduce costs, reduce monthly 

mortgage payments or a combination of all of these

Å bb .ŀƴƪ ƛǎ ƛƴǾƻƭǾŜŘ ƛƴ ŀ Ŏƻŀƭƛǘƛƻƴ ƻŦ ŎǊŜŘƛǘƻǊǎΣ ǘƘŜ ΨSchuldeiserscoalitieΩΦ Lƴ ǘƘŜ ŎƻŀƭƛǘƛƻƴΣ ƭŀǊƎŜ 5ǳǘŎƘ ōǳǎƛƴŜǎǎŜǎ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ŎƻƳōŀǘ ǇƻǾŜǊǘȅ ƛƴ ǘƘŜ bŜǘƘŜǊƭŀƴŘǎΦ 

The participating businesses abide by an ethical manifesto about how to deal with customers who encounter payment difficulties

Å bb .ŀƴƪ ŀƭǎƻ ǘŀƪŜǎ ǇŀǊǘ ƛƴ ǘƘŜ ΨNederlandseschuldhulprouteΩ όǘƘŜ 5ǳǘŎƘ 5Ŝōǘ wŜƭƛŜŦ wƻǳǘŜ ώb{wϐύ. Various organisationsare part of the NSR, whose aim is to identify 

people with potentially problematic debts at an early stage

Å bb .ŀƴƪ ŜƳǇƭƻȅŜŜǎ ŀǊŜ ŀƭǎƻ ƎƛǾŜƴ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƎŜǘ ƛƴǾƻƭǾŜŘ ƛƴ ǇŜƻǇƭŜΩǎ ŦƛƴŀƴŎƛŀƭ ǿŜƭƭ-being outside of their own role at the Bank. Employees can spend time 

ŘƻƛƴƎ ǾƻƭǳƴǘŜŜǊ ǿƻǊƪΣ ŦƻǊ ŜȄŀƳǇƭŜ ŀǘ Ψ[9C ƻǇ ŘŜ arbeidsmarktΩ ōȅ Talentcoach, a programmeaimed at coaching people to help them find a job. Furthermore, 

ŜƳǇƭƻȅŜŜǎ ƘŀǾŜ ǘƘŜ ƻǇǘƛƻƴ ƻŦ ǊŜǉǳŜǎǘƛƴƎ ŀ Řƻƴŀǘƛƻƴ ŦƻǊ ŀ ŎƘŀǊƛǘȅ ǘƘŀǘ ǘƘŜȅ ǎǳǇǇƻǊǘΣ ǘƘǊƻǳƎƘ ƻǳǊ ŦƻǳƴŘŀǘƛƻƴ ΨStichtingWij en de MaatschappijΩ όTogether for Society)

Å NN Bank will continue to develop its products and services, and align them with societal challenges, such as climate change and financial well-being



Platform Carbon Accounting Financials (PCAF)

Å NN is a member of Platform for Carbon Accounting Financials (PCAF) and uses the 

methodology in its reporting

Å The Dutch financial institutions that are part of the PCAF are looking into ways to 

either obtain actual consumption data or improve the estimation method

но҈ ƻŦ bb .ŀƴƪΩǎ ƳƻǊǘƎŀƎŜ ǇƻǊǘŦƻƭƛƻ Ƙŀǎ ŀƴ ŜƴŜǊƎȅ ƭŀōŜƭ !

Å NN Bank included the carbon footprint of its mortgages in the 2020 NN Bank 

Annual Report 

Å ¢ƘŜ ǎƘŀǊŜ ƻŦ ƭŀōŜƭ ! ƛƴ bb .ŀƴƪΩǎ ǇƻǊǘŦƻƭƛƻ ƛƴŎǊŜŀǎŜŘ ǘƻ но҈ ŦǊƻƳ нм҈ 

Å aƻǊŜ ǘƘŀƴ ƘŀƭŦ ƻŦ ǘƘŜ ǇƻǊǘŦƻƭƛƻ όсп҈ύ Ƙŀǎ ŀƴ ŜƴŜǊƎȅ ƭŀōŜƭ ƛƴ ǘƘŜ ǊŀƴƎŜ ά!έ ςά/έ 

Å Emissions are calculated using the energy efficiency labels of houses, based on 

which the gas and electricity consumption is estimated in line with PCAF 

recommendations

NN .ŀƴƪΩǎCarbon Footprint of the mortgageportfolio
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NN Bank portfolio: energy labels (% of number of houses) CO2 emissionsper house per energy label in 2020 (per m3)


