Press release

Amsterdam, 9 May 2014

Delta Lloyd appointments
Delta Lloyd announces the appointment of Fleur Dujardin (1974) as Market & Strategy Director from
1 May 2014. Fleur Dujardin will lead the new Strategic Marketing Unit of Delta Lloyd. This business
unit focuses on the development of the commercial strategy and marketing of the Delta Lloyd and
OHRA brands. In 2010, Fleur Dujardin took the position of Director Direct for Delta Lloyd’s Commercial
Division. She had previously worked for ING where she held various management and marketing
positions within ING and Postbank.
Fleur Dujardin will be succeeded by Maurice Koopman (1971), who as Director Direct will be
responsible for personal general insurance, health and the group’s direct channels. Maurice Koopman
joined Delta Lloyd in 2002 and has held various director and management positions within the group.
He has worked at ABN AMRO Insurance, the 51% joint venture of Delta Lloyd and ABN AMRO Bank,
since 2007 and became its Commercial Director in 2011.
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About Delta Lloyd NV
Delta Lloyd has been a trusted partner for insurance, pensions, investing and banking since 1807. It is our goal to offer
financial security, now and in the future. We deliver clear, reliable and contemporary products and services that meet our
customers’ needs and creates value for them, our shareholders and our employees. Our primary markets are the
Netherlands and Belgium. In the Netherlands, we operate under the Delta Lloyd, OHRA and ABN AMRO Verzekeringen
brands, while in Belgium we use the Delta Lloyd brand. We employ 5,135 permanent staff, of which 3,833 in the Netherlands,
1,115 in Belgium and 187 in Germany. In 2013, we achieved a premium income of € 4.7 billion and a net operational result of
€ 430 million. Our shareholders' funds amount to € 2.6 billion and we manage investments worth € 78 billion. Delta Lloyd is
listed on Euronext Amsterdam and Brussels, and included in the AEX- and Bel-20 indices.
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